St. Nicholas — St. Mary School
242 South Washington Street
Wilkes-Barre, PA 18701-2896

October 30, 2008
Dear Sir or Madam,

Recently, we had the pleasure of welcoming Jill Kryston, owner of
“‘Defining Manners” to our fourth grade classrooms. As educators, we are
always searching for ways to enhance the curriculum and diversify the
experiences of our students. We invited Jill to speak with our students
about proper etiquette and manners, both in a school setting and in
various other social situations.

Jill was charming while reviewing the information and provided the
students with priceless knowledge. She presented several different
scenarios and demonstrated proper etiquette for each. Students were
then able to interact with one another to refine their etiquette and
manners.

As both parents and teachers, we strongly feel that Jill provides an
invaluable service to our community. The children entrusted to us are
our future, and it is our joint responsibility to make sure that they are
empowered with all the necessary tools for living in society. At St.
Nicholas - St. Mary, our school motto is “Where Good Beginnings Last a
Lifetime”. Jill has demonstrated that proper etiquette and good manners
are a crucial part of the educational foundation that we strive to establish
for all students.

Sincerely,
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Mrs. Jennifer Jones Mrs. Mary Alice Endler



