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December 21, 2008

Dear lJill,

| want to thank you for taking the time to travel to the Hershey Hotel to present at Hildebrandt Learning
Center’s, LLC, Christmas Center Directors’ meeting and also for the very pertinent information you
shared with our management group. The session presented was exactly what | wanted portrayed to our
attendees. My only regret is that we would have been able to give you more time on the day’s agenda
to cover your subjects. | am sure we could have spent the entire day on the topics presented.

I would like to share some of the comments from our Center Directors about the day. Many stated that
the information you presented gave them a new way of looking at how people view them in their role.
Just the hand shaking exercise was eye opening for many directors. Also, many commented on the
information on dress styles and the impression it makes on parents and other they may come in contact
with in their positions. Our senior management team especially is appreciative of this segment you
presented.

Thank you for the excellent presentation and we hope you can join us at future meetings to discuss the
myriad of subjects that would assist our management group to become even better in their careers with

Hildebrandt.

Sincerely,
William 9. Grant

William J. Grant
Chief Executive Officer
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Telephone: (570) 675-8860



